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WELCOME TO COMMUNITY HEALTH
NETWORK OF CT

HANDBOOK FOR HUSKY B MEMBERS

Get the most out of your membership.
Read this handbook carefully and keep it handy.

Give our Member Services Department a call
at 1-800-859-9889 if you have any questions.

We have a special telephone (TDD) number for the hearing-impaired

1-877-659-1252. To use the TDD number, you must also have TDD equipment.

Interpreter Services

If English is not your primary language and you have a question about your benefits or
need an interpretor for health care appointments; free interpreter services are available.
Call our Member Services Department for assistance.

French Creole  Pou sevis entepret, gade nan paj 2.
Portuguese Para servigos de interprete veja a pagina 2.

Polish
Hmong

Informacje na temat pomocy t_umacza znajduj_ si_ na stronie 2.
Saib ntawm sab 2 uas hais txog kev pab txhais lus.

/

.
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INTERPRETER SERVICES

English to French Creole
Sevis Entepret
Si se pa angle ki lang ou pale pi byen, epi ou gen kesyon sou avantaj ou genyen nan
travay la, oswa si w bezwen yon tradikte pou randevou pou zafe sante w, ou kapab

jwenn sevis entéprét. Telefone Depatman Sevis Kliyantel la (Member Services
Department) pou f& yo ede w.

English to Portuguese
Servicos de Interprete

Se Inglés ndo for o seu idioma principal e se tiver uma pergunta sobre os seus beneficios
ou se precisar de um tradutor para horas marcadas de servigo de satde; servigos de
interprete estdo disponiveis. Ligue para o nosso Departamento de Servicos de Sécios
para auxilio.

English to Polish
Pomoc t_umacza

Osobom, dla ktérych angielski nie jest podstawowym j_zykiem i ktére pragn_ uzyska_
informacje na temat nale_nych im _wiadcze_ lub potrzebuj_ pomocy t umacza w
trakcie wizyt lekarskich zapewniona zostanie pomoc t_umacza. Aby uzyska_ pomoc,
nale_y skontaktowa_ si_ z naszym Wydzia_em Obs_ugi Cz_onkoéw.

English to Hmong
Kev Pab Txhais Lus

Yog koj paub lus Askiv tsis meej thiab muaj lus nug txog tej kev pab koj yuav txais lossis
xav tau tus neeg txhais lus tuaj pab thaum lub sij hawm tau teem tuaj ntsib kws kho mob;
kev pab txhais lub yeej muaj rau koj. Yog xav txais kev pab hu rau lub Chaw Pab Cov
Sau Npe Nkag (Member Services Department).

CHNCT IS...

a health plan made up of providers, dentists, hospitals, behavioral health providers and
community health centers. We take care of families who participate in the state HUSKY
B Program. Our providers, dentists and health centers are in your city, near your home,
school or workplace.

Our Founders
Optimus Community Health Center
Family Health Center/Charter Oak Terrace
Fair Haven Community Health Center
Generations Family Health Center
Hill Health Center
Stamford Community Health Center
StayWell Health Center
Southwest Community Health Center
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Here’s How We Work for You

You need to select a Primary Care Provider (PCP) and a Primary Care Dentist (PCD)
for your family. You have a choice of providers, nurse midwives, nurse practitioners and
physician associates listed in our Provider Directory. All of these medical professionals
are Primary Care Providers (PCP%). The Provider Directory lists the PCP’s and
specialists in our network. It is updated once per year. You are encouraged to see
doctors who are listed in the directory. The provider look-up is available on our
website: www.chnct.org. However, if you cannot find the provider you wish to see in the
directory or website look-up, please contact our Member Services Department for
assistance. They can help you find a provider in our network or explain how to get
authorization to see an out of -network provider that is not in CHNCT’s provider
network.

The PCP will take care of all your healthcare needs—ready to serve your family seven
days a week, all year long. The PCP will arrange for all of your care from specialists and
labs, at the hospital, the office or in your home.

Also for your family you have a choice of general or pediatric dentists listed in our
Provider Directory. All of these dental professionals are Primary Care Dentists
(PCD%s).

Our Member Services staff is here to help you Monday through Friday from 8:00 a.m.
until 5:00 p.m. They can assist you in setting up medical appointments, changing current
providers, and much more.

GLOSSARY

Below is a short glossary of terms that you will see in this handbook that you may
encounter as you go about obtaining care. If you are unsure of what a medical term
means, you should always feel free to contact CHNCT Member Services at 1-800-859-
9889 and the staff will assist you.

Term Description

MCO Managed Care Organization; organization that sets up your
network and works with providers to manage all aspects of
your healthcare.

PCD Primary Care Dentist, takes care of your basic dental needs.

PCP Primary Care Provider, this is the doctor or other qualified
provider who takes care of most of your medical needs.

Provider Someone who provides you with a medical service related to
your HUSKY benefits.

Network This is the group of primary care; specialist providers and

other entities that CHNCT contracts with to deliver your
medical care.

Out of Network (OON) Services from a provider who does not participate in the
CHNCT network. (Requires approval, call Member Services
for Assistance.)

Specialist A provider who specializes in a certain area of your care, see
the section on specialist care for examples.




YOUR MEMBERSHIP CARD

p a
CAREMARK
It all starts with care® COMMUNITY
HEALTH NETWORK

WCFFI‘-TUSK Y B
00000
RXBIN: XXXXXX
RXPCN: XXXXXX
RXGRP: XXXXXX
ISSUER (XXXXX)
ID: XXXXXXXXX
NAME: O01JOHN @ PUBLIC

\ J
Each member of the family will receive his or her own membership ID card. These
cards should never be shared with anyone else. After you get your new HUSKY B ID
card in the mail, check the information on it (Name, Date of Birth, PCP’s name, ID
number). If there are errors call a Member Services Representative at 1-800-859-9889.
Remember to keep your membership card with you at all times. Show this card
whenever you go for health services.

HOW TO USE OUR HEALTHCARE SERVICES

Choosing Your Primary Care Provider (PCP)
And Primary Care Dentist (PCD)

You can choose your PCP and PCD from our Provider Directory or by calling our
Member Services Department. The directory is also available online at www.chnct.org.

PCP Type Description

Family Practitioner A doctor trained to care for all family members.

Pediatrician A doctor who specializes in children. Some Pediatricians have
limits on the age of children they see.

General Internist A doctor trained to care for all adult family members.

Nurse Practitioner A nurse trained to handle all of your primary care needs just as
(APRN) a doctor would.

Physician Assistant A health professional who can handle all of your primary care
(PA) needs just as a doctor would. (Under the supervision of a doctor.)

When you have made your choices, call our Member Services Department at 1-800-859-
9889. We will tell you what to do next. We want to make sure that you are comfortable
and happy with your choice of PCP and PCD.

We will try to reach you by telephone for your PCP/PCD assignments. If we are unable
to reach you, you will be assigned to a provider after you have been in our plan for 30
days.
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Changing Your Primary Care Provider (PCP)

and Primary Care Dentist (PCD)

You may change your Primary Care Provider (PCP) or Primary Care Dentist (PCD) for
any reason. Any request for changing your Primary Care Provider (PCP) will take effect
on the first day of the following month. Any request for changing your Primary Care
Dentist (PCD) will take effect immediately. If you want to change your PCP or PCD,
call our Member Services Department at 1-800-859-9889.

Changing Your Child’s Primary Care Provider (PCP)
and Primary Care Dentist (PCD)

You may change your Primary Care Provider (PCP) or Primary Care Dentist (PCD)
for any reason. Any request for changing your Primary Care Provider (PCP) will take
effect on the first day of the following month. Any request for changing your Primary
Care Dentist (PCD) will take effect immediately. If you want to change your PCP or
PCD, call our Member Services Department at 1-800-859-9889.

Visiting Your PCP and PCD

The first step to quality care is having a Primary Care Provider and a Primary Care
Dentist that knows your family well. Be sure to take the membership card with you
when you go for the appointment. If you can’t keep the appointment, make sure you
call the doctor’s office as soon as you can. If you miss an appointment, call to set up
another visit.

Visiting Other Medical Professionals

Your PCP or PCD will work with you to take care of your family. You however, can
arrange some services. You can see a doctor for the following services without a referral
from the PCP:

e In network specialists — You can see any in network specialist without a referral
although it is recommended that you involve your PCP on health issues where you
may want a specialist.

e Family Planning/Birth Control - You can go to any provider of care or clinic for
family planning.

e Vision Care - You can go to any of our eye doctors (Optometrists) listed in our
Provider Directory.

e Dental Care - You can go to any of the dentists listed in our Provider Directory.

e Pregnancy Care - You can go to any prenatal provider that is listed in our Provider
Directory.

e Mental Health / Substance Abuse - Please contact Connecticut Behavioral Health
Partners at 1-877-552-8247.

Clinical Practice Guidelines and Educational Materials

Available to Members

CHNCT regularly works with our provider network to assist with clinical practice
guidelines, or approaches we feel will enhance the care our providers give you. In
addition, there are a number of educational materials available for your use upon



request. These materials cover issues such as Asthma, Preventive Care, Well Child
Visits, Diabetes and prenatal care. To obtain any of these materials simply request them
through our website www.chnct.org or call Member Services at 1-800-859-9889.

Behavioral Health Services

The Connecticut Behavioral Health Partnership (CT BHP) will provide your mental
health and/or substance abuse services.

Services will include:
Outpatient Mental Health or Substance Abuse Services
Medication Management
Extended Day Treatment for Children
Intensive Outpatient or Partial Hospital Services
Home-Based Services for Children
Care Coordination for Children with Special Needs
Residential Treatment for Children
Emergency Mobile Crisis Services for Children
Inpatient Psychiatric Hospitalization
Inpatient Detoxification
Peer Specialist or Family Peer Specialist Support Services
Other Community Services for Children

You do not need a referral to get mental health or substance abuse services. You can
call the CT BHP toll-free number at (877) 552-8247 to get names of providers who you
can see. If you are hearing impaired you can call TTY at (866) 218-0525. The CT BHP
will be able to give you important information about providers. They can tell you where
providers are located, what hours they are open, what languages are spoken, and what
special services are available.

If you do not speak English or have trouble understanding English, call the CT BHP
and ask for help. You will be able to talk to a person in your language.

You will not have to pay for any necessary mental health or substance abuse services.

To learn more about the CT BHP, go to www.ctbhp.com

If You Need a Specialist

Referrals to participating CHNCT physician specialists are not required. This means
that you can arrange visits to a specialist who is part of our network and no referral from
your PCP is required. Examples of a specialist might be an ear, nose and throat doctor,
surgeon, allergist or pulmonary (lung) doctor. It is also a good idea to keep your PCP
informed about any specialist visits so they can assist with your overall care. If you need
to visit a medical or dental specialist, your PCP or PCD will arrange it.

Out of Network Specialist

In the event that there is no participating specialist for your treatment, your PCP can
request a referral to a non-participating specialist. The PCP would need to submit
additional medical information to support this request.
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Provider Access Standards
PCP and Specialists are asked to schedule appointments for CHNCT members within
the following time frames, depending on the reason of the illness:
e If you have an emergency, (medical, dental, behavioral, vision) your provider should
see you right away or refer you to an emergency site.
e If you have any urgent care needs your provider should see you within 48 hours of
being contacted.
¢ You should be able to schedule a routine visit within ten days of your request.
* You should be able to schedule a well care visit within six weeks after the PCP has
been told that the member has signed up to their site.
¢ You should not experience waiting times of more than thirty minutes for scheduled
appointments and or sixty minutes for unscheduled appointments. Your provider
should respond to your call within fifteen minutes for urgent care needs and within
forty-five minutes for semi-urgent needs.

If you have problems getting services in a timely manner call our Member Services
Department at 1-800-859-9889 for assistance.

HUSKY B COVERED BENEFITS

Community Health Network of Connecticut (CHNCT) covers medically necessary care. Medically
necessary is defined as: Health care provided to correct or diminish the adverse effects of a medical
condition or mental illness; to assist an individual in attaining or maintaining an optimal level of
health, to diagnose a condition or prevent a medical condition from occurring.

Some HUSKY B benetfits require a co- payment, or a payment to be made by the member to the
provider or pharmacy. Below is a list of covered services and co payments if they apply. If you have
any questions on these services, call Member Services at 1-800-859-9889 and they will assist you.

Well Care Provider Visits No co-pay
Immunizations and related recommended routine care. No co-pay
Non-Well Care Provider Visits — (sick visits, fever, ear infection, etc.) $5 co-pay
Hospital stays (“inpatient care”) recommended by your PCP No co-pay
Emergency room care No co-pay
(if an emergency as defined by state law or admitted as inpatient.)
Emergency room care $25 co-pay
(if determined to be a non-emergency)
Lab tests and x -rays No co-pay
Pre-Admission (Diagnostic) Testing No co-pay
Hospital outpatient care No co-pay
Ambulatory surgery No co-pay
Prescription drugs generic $3 co-pay
Prescription Drugs brand name $6 co-pay
Birth Control — Oral Contraceptives $5 co-pay
(Various allowances for other forms of birth control)
Pregnancy care No co-pay
Nurse midwife care $5 co-pay
(unless pregnant or well visit.)
Home healthcare No co-pay
Hospice Services No co-pay
Dental care No co-pay

(cleaning, radiology, preventive and emergency dental services: fluoride treatment,
space maintainers, night guards, sealants under certain conditions, fillings)

Periodontal (gum disease, if medically necessary)

Eye exams No co-pay



Hearing aids for children age 12 & under (some limits apply) No co-pay

Foot care (some limits apply) No co-pay

Durable Medical Equipment (some limits apply) No co-pay

Prosthetic & Orthotic devises No co-pay
(for replacement of missing body parts, correction of physical deformities or impairments)

Chiropractor Services No co-pay

Oxygen therapy and equipment

Outpatient medical Rehabilitation services No co-pay

(When medically necessary. Includes Physical Therapy, speech therapy, Occupational
Therapy and Skilled Nursing Care. Some limitations apply; generally when significant
improvement is expected within sixty days. Excludes private duty nursing.)

Dialysis No co-pay
Case management services for children with special healthcare needs No co-pay
Nutritional Formulas (some limits apply — when medically necessary) No co-pay

Covered Family Planning Services include:
¢ Birth Control; see above
* Reproductive health exams
e Patient counseling
e Patient education
e Lab tests to detect the presence of conditions affecting reproductive health
e Sterilization
e Screening, testing, and treatment of and pre and post-test counseling for
sexually transmitted diseases and HIV
e Abortions
Members may use any family planning service providers including those in or out of network.

Limited Benefits for the Following Services Include:

¢ Orthodontia (Braces) if medically necessary $750 allowance per case.
e Dental Care (Bridges and crowns, root canals, dentures, extractions) $50 allowance per case.
e Eyeglasses with lenses in certain frames, contact lenses for certain conditions

NON-COVERED SERVICES

These services are not covered benefits:

e Services and/or procedures considered to be experimental, cosmetic, social, recreational,
vocational or educational services

e Services beyond what is necessary to treat your child’s problem

e Services that have nothing to do with the illness or problem your child is having at the time

e Services or items for which the provider does not usually charge

e Services required by a third party: school, camp, team, athletics, premarital, insurance.

¢ Treatment for obesity unless caused by an illness or is aggravating an illness (cardiac, respiratory,
diabetes or hypertension)

e Services for or due to transsexual surgery

e Services for anything that is not medically necessary

¢ Drugs that are not approved by the FDA

¢ Tattooing or tattoo removal

e Punch graft hair transplants

e Tuboplasty and/or sterilization reversal

® Nuclear-powered pacemaker and their implantation.

e Cosmetic or reconstructive surgery including facelifts and skin treatments

e Fertility drugs

e Services not usually performed by the provider.

e Services that are provided in the absence of appropriate authorization when required.

e Unauthorized services provided by an out- of- network provider

e Physical exams for employers or insurance companies
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e Inpatient charges relating to autopsy

* Routine foot care

e Acupuncture and other natural healing type approaches

e Treatment at pain clinics unless determined to be Medically Necessary

e Court order for testing, diagnosis, care, or treatment deemed not Medically Necessary.

HUSKY PLUS

HUSKY Plus provides supplemental coverage of goods and services for medically eligible children.
These services cover severe physical health problems not covered under the basic HUSKY B plan.
HUSKY Plus services are not available to families in premium rate band three (families who pay
a full premium for HUSKY B coverage). There are no co-pays, no deductibles and no additional
premiums for HUSKY Plus services. For more information, call 1-877-743-5516 for HUSKY Plus
Physical or Community Health Network of CT, Inc. at 1-800-859-9889. Supplemental coverage
under HUSKY Plus includes:

e Care coordination

® Advocacy

e Family support

e Case Management services

e Comprehensive multidisciplinary evaluation

e Hearing aids for children under 12 years old.

Additional goods and services may also be covered by HUSKY Plus to include: long-term
therapies, some durable medical equipment and prosthetics.

PRESCRIPTION DRUG BENEFITS

CHNCT offers prescription benefits through our pharmacy benefits manager, Caremark, who
provides a network of pharmacies for CHNCT members to use when filling prescriptions.
CHNCT uses a formulary, which is a list of covered generic and brand drugs. CHNCT requires a
generic medication to be given if available. If a generic medication is not available, a brand
medication can be given. Your doctor needs to obtain authorization before you receive the brand
name medication.

New prescriptions or refills will be given in the quantities prescribed up to a 30 day supply. All
medications that require prior authorization are initially given with a 30 day supply. For
emergency supplies of urgent/emergent medications, the pharmacist will note the need for an
emergent supply, and the pharmacy vendor, Caremark PCS, will provide the medication for the
member and send information to CHNCT.

CHNCT covers most medically necessary over -the- counter medications for HUSKY B members,
if your Primary Care Provider has provided a written prescription. Over the counter medications
includes: liquid generic antacids, birth control products, calcium preparations, diabetic related
products, electrolyte replacement, iron supplements, nutritional supplements, and vitamins Pre-
natal, pediatric, and high potency).

Co-Pays for HUSKY B

HUSKY B members are responsible for a prescription co- payment with each prescription.
Alaskan Natives and Native Americans, as well as households who reach a total of $760 in out of
pocket co payment (appointment and prescription — see section on member premiums and co-
payments for details) expenses during their anniversary year are exempt from co- payments.

Prior Authorization

Most medications and supplies can be directly requested by your provider. However, a very limited
number of medications and supplies need authorization through Caremark. In some cases, your
doctor will have to get a prior authorization before the medication can be given if it is not on the
list of medications covered by CHNCT. In those situations the provider will contact CHNCT on
your behalf to get the authorization.



Filling a Prescription
When you need to fill a prescription, follow these helpful steps:

e Always present your CHNCT identification card at a participating pharmacy.

® To locate a participating pharmacy, check your provider directory or call our Member Services
Department at 1-800-859-9889. Some of our pharmacies are even open 24 hours a day.

e If you are having problems getting a prescription for a brand or generic medication, a non-
covered medication or a prescription medication requiring a prior authorization that needs to be
filled prior to the allowed fill date, the pharmacist, the provider or you can contact our Member
Services Department at 1-800-859-9889 to request a prescription override.

e In cases where a medication needs to be prior authorized, your doctor must provide information
to the plan or Caremark to be reviewed before a medication can be given by the pharmacist.
Once your doctor has provided this information, if it is approved you can go to the pharmacy to
get your prescription filled.

e If your doctor cannot be reached or if you have an urgent need, please call the Member Services
Department at 1-800-859-9889 and ask for CHNCT’s Care Management Department to request
assistance.

e If your original prescription is denied, reduced or terminated, you will be mailed a Notice of
Action; which explains to you what you can do if you are not satisfied with the action taken by
CHNCT.

e Caremark staff is available at 1-800-324-6331, 24 hours a day to assist with pharmacy issues.

SPECIAL PROGRAMS
Healthy Beginnings Maternity Program

The Healthy Beginnings Maternity Program at Community Health Network of CT
was created to help you have a healthy pregnancy and a healthy baby.
Services offered include:
e Pregnancy Testing
e Choice of a prenatal care provider that is listed in the Provider Directory
e Coverage for prescriptions, Prenatal Vitamins, and Iron
* Nutritional Counseling
e Programs to help you stop smoking
e Women, Infants and Children (WIC), if qualified.
e Prenatal Health Education classes for Childbirth, Breast Feeding and
Parenting
¢ Hospitalization for you and your baby
e Family Planning
e Case Management by a professional registered nurse at Community Health
Network of CT

Additionally, the Connecticut Behavioral Health Partnership (CT BHP) will provide
your mental health and/or substance abuse services. More information about these
services is covered in the Behavioral Health section in the handbook and by calling
(877) 552-8247.

Case Management and Disease Management
The goal of case management and disease management at CHNCT is to provide for
the coordination of medically necessary medical, social, mental health, dental and
vision care for our members. The Member Services/Outreach staff, along with Care
Management Nurses and Quality Improvement staff work together as a team to assist
in the coordination of care necessary to provide our members with high quality health
care. If you have complex medical needs, your benefits include case management and
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disease management services from Community Health Network of Connecticut. Some
of the disease management programs available to you include asthma, respiratory
(synctial) virus and diabetes disease management programs.

Well Child Care Program — Case Management
The Well Child Care Program provides services to members under 19 years of age.
This HUSKY B Program makes sure that children (from birth to age 19) can get all of
the health care that they need to be healthy as they grow. These medically necessary
services must be provided even if they are not on the list of services that CHNCT
usually provides for adults. To use this program, ask your child’s PCP or call
1-800-859-9889.

You get the following care for your child:
e A health history
e Full exam
e Lab test
* Health education
e Vision and hearing tests
e Dental Screening
e Case Management
e Administration and Medical Interpretation of Developmental Test
* Immunizations/ Vaccines
e Any other health care your child needs

Your child should visit their PCP based on the chart listed below:

2 weeks 9 months 24 months

2 months 12 months 3 to 6 years old, Every year

4 months 15 months 7 to 10 years old, Every other year
6 months 18 months 11 to 21, Every year

OTHER SERVICES

CHNCT has a process in place to coordinate care that is not generally covered under

the Medicaid program. This includes working with the Department of Social Services

and agencies such as:

® Healthy Families Connecticut

e Women, Infants and Children (WIC)

* Head Start

e InfoLine’s Maternal and Child Health Project

e Programs operated by the Department of Children’s & Families, Education, Public
Health, Mental Health & Addiction Services and Mental Retardation.

e Healthy Start
e Birth -to Three

Sun Family Wellness Program

As a member of Community Health Network of CT you have membership in the Sun
Family Wellness Program. This program helps CHNCT members with their health care
needs such as:
e Education about CHNCT and how to get the most out of the HUSKY program;
e Home Visits for members who are experiencing problems getting health care;
e Assistance with choosing a PCP or PCD, or setting up an appointment and additional

non-medical support services.
Working together, we can help you and your family meet your health care needs. For
more information call 1-800-859-9889. 11



Care at Night or on Weekends

If you or a family member becomes sick at night or on a weekend and it is not an
emergency, please call your PCP. Your PCP will help you decide what to do next.

Urgent Care

Urgent medical problems are conditions or symptoms that require evaluation or
treatment within 24 hours, but are not emergencies. Examples include fever, symptoms
of an ear infection, vaginal discharge and itching, persistent cough, and signs of a
bladder infection.

Call your PCP to arrange an urgent care appointment. If your PCP is not available for
that urgent care visit, another member of the staff will take care of you. You can expect
a call within thirty (30) minutes. If you do not hear from your PCP within 30 minutes
please proceed to the nearest emergency center. Urgent care in the emergency room
requires a co-pay unless you fall into one of the groups (American Indian, Alaskan
Native) listed in the co-payment section.

Emergency Care
Emergency care is medical care that is needed right away when you have a life
threatening illness or injury.. Go to the emergency room or call 911 if you or your child
has an emergency, such as:
e Bleeding that can’t be stopped e Seizures or convulsions
e Chest pain e Other health problems that could cause
e Severe burns Death or serious injury.
* Heat stroke

If you are told to go to the emergency room, please be sure to take your membership
card and Connect card with you. Ask the emergency room staff to call your PCP or
specialist when you arrive. You do not need to call Community Health Network of CT.

There is no co-payment for an emergency room visit unless the staff at the emergency
room determines the issue to be a non-emergency. Non-emergencies visits will be
subject to a $25 co-payment.

Hospital Care
If you need to stay in the hospital, your PCP will arrange for it and will also call
Community Health Network of CT. Please be sure to take your membership card and
Connect card with you when you go into the hospital.

Out- of- State -Services

If you or your children are out of state and need urgent medical or dental services please
call our Member Services Department. We will obtain all of the necessary provider
information in order to authorize an out of network visit. If you or your children are
out of state and need emergency medical or dental services, please go to the nearest
hospital emergency room. Present your CHNCT ID Card and call your Primary Care
Provider or Primary Care Dentist within 24 hours of the emergency. You are completely
covered for emergencies that take place out of state and out of the USA.
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Payments Made on Behalf of the Member

Community Health Network Of Connecticut does not apply deductibles, coinsurance,
or annual or lifetime benefit maximums to any covered goods or services provided to
HUSKY B Members.

Definitions
Deductibles: The amount of out-of-pocket expenses that would be paid for health
services by or on behalf of a member before being paid by a health plan.

Coinsurance: The sharing of healthcare expenses by a Member and a health plan.

Annual/Lifetime Benefit Maximum: Most insurance policies limit their coverage for
specific conditions and the amount of a particular service for which they will pay. After
this amount is reached, insurance coverage stops.

MEMBER PREMIUMS AND CO-PAYMENTS

Upon enrollment, The HUSKY program determines one of three rate bands for each
family. Details for each rate band are as follows:

Rate Band One: Members pay co-payments only; the families in this Rate Band incur
no premium costs. Native Americans and Alaskan Natives are not subject to any co-
payments.

Rate Band Two: Members pay co-payments and a partial premium amount based on
family size and income. The State of Connecticut pays for the rest of the monthly
coverage cost. The HUSKY program confirms premium amounts at the time of
enrollment.

Rate Band Three: Members pay co-payments and all of the monthly premium cost for
their coverage. Premium is charged monthly per member covered. The HUSKY
program furnishes premium amounts at the time of enrollment.

Premium Payments

e HUSKY B Band Two members’ premium is due no later than the 15th of the
coverage month.

e HUSKY B Band Three member’s premium is due no later than the 15th of
the month prior to the coverage month.

e Members who do not pay within the due dates are reported to the HUSKY
Program. These members will then be locked out of the HUSKY program
for a period of 90 days.

e In order to re-enroll in the HUSKY B Program, families need to pay any past
due premiums plus prepay your first month of coverage.

Members who experience a hardship, such as a change in their employment or financial

situation that may impact their ability to pay premiums should contact the HUSKY
program (1-877-CT HUSKY) to discuss this.

Co-Payment and Premium Maximums
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The State of Connecticut has limits on the amount of out of pocket expenses
HUSKY B members should incur during an anniversary year. The limits are as follows:
BENEFIT FEATURES HUSKY Coverage

Families in premium band one
185% - 235% of Federal Poverty Level

Annual co-payment maximum of
$760 per family.
No premiums charged.

Families in premium band two
235% - 300% of Federal Poverty Level

Annual combined co-payment and
premium maximum of $1,360
per family

No annual maximum on
Co-payments and/or premiums

Families in premium band three are
Responsible for the full premium cost.
Over 300% of Federal Poverty Level

If you reach the maximum out of pocket (MOOP) expenses during your anniversary
year with CHNCT, you will be issued a special set of ID cards indicating no co-payments
are necessary until it is time to renew your benefits. If you go over the maximum, you
will be issued a refund check for the difference with the ID cards.

American Indian/Alaskan Native HUSKY B Members

HUSKY B members in Premium Bands 1 and 2 who are members of federally
recognized American Indian Tribes and Alaskan Natives are not to be charged
premiums or co-payments. The HUSKY Program determines if your child qualifies for
this exemption. Special Membership cards are produced for these children informing
providers and pharmacies that co-payments are not applicable.

MEMBERS’ RIGHTS AND RESPONSIBILITIES

Community Health Network of CT (CHNCT) is committed to treating members in a
manner that respects their rights as well as its expectations of members’ responsibilities.
By working with you, we can help you and your family meet your health care needs. As
health care partners, here are the rights and rules we both agree to:

Your Rights

e You have the right to receive information about CHNCT, its services, practitioners,
providers, and members’ rights and responsibilities.

e You have the right to be treated with respect and recognition of your dignity and right
to privacy.

e You have the right to be able to choose primary care providers, within the limits of the
plan network, including the right to refuse care from specific providers.

e You have the right to participate with your providers in decision -making regarding
your health care.

e You have the right to respectful, personal attention regardless of your race, origin, and
religion, physical or mental handicap.
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* You have the right to an open discussion of appropriate or medically necessary
treatment options and alternatives for your conditions, regardless of cost or benefit.
* You have the right to voice complaints or express grievances regarding any violation

of your rights about CHNCT or the care provided by its providers.

* You have the right to make advance directives. A health care advance directive
is a document in which you give instructions about your health care if in the future you
cannot speak for yourself. You can give someone your name (your "agent" or
"proxy") the power to make health care decisions for you. You also can give
instructions about the kind of health care you do or do not want.

e Consumers and their families may file complaints about health care providers relative
to advance directives with the Connecticut Department of Public Health. Complaints
can be received at the Connecticut Department of Public Health, Division of Health
Systems Regulation by calling (860) 509-7400 or by writing to the address below:

Institutions or Agencies: Individual Practitioners:
Complaint/Compliance Unit Practitioners Unit
Division of Health Systems Regulation Division of Health Systems Regulation
Connecticut Department of Public Health Connecticut Department of Public Health
410 Capitol Avenue 410 Capitol Avenue
Hartford, CT 06134-0308 Hartford, CT 06134-0308

® Your Personal health information must be kept confidential (private) by CHNCT
employees and agencies it contracts with. As a member of CHNCT, you have the right
to confidentiality of all records and communication to the extent required by law.

* You have the right to contact your provider in order to advocate on your behalf for
medical services.

* You have the right to get a copy of your medical records, including, if the HIPAA
privacy rule applies, the right to request that the records be changed.

e The right to be free from any form of retaliation from CHNCT or freedom to exercise
the rights explained above without any negative affect on your treatment from
CHNCT, subcontractors or network providers.

* You have the right to be free from any form of restraint or seclusion used as a
means of coercion, discipline, convenience, or retaliation.

e If you are a newly enrolled member living in a rural area, and you have an established
relationship with a PCP who is not in our network, you may continue to receive
services from this PCP for 60 days if you are in active treatment.

* You have the right to obtain a second opinion from an appropriately qualified health
care professional. If you want a second opinion, CHNCT Member Services will
provide information to you or the provider giving the second opinion (Either in or out
of network) at no cost to you.

* You have the right to post stabilization services, or those services that may be needed
as a follow up after receiving emergency care.

Your Responsibilities

* You have a responsibility to provide, to the extent possible, information that CHNCT
and its practitioners and providers need in order to care for you.

e To follow the plans and instructions for care that has been agreed on with your
providers.

® Choose a Primary Care Provider (PCP) and Primary Care Dentist (PCD).
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Your PCP and PCD will coordinate all of your medical care.

e Carry your CHNCT membership card and Connect card with you at all times.

e Let CHNCT and your DSS case worker know about changes to your name, home
address, telephone number, marital status, number of dependents or if you have other
insurance coverage.

e Call your PCP before receiving care unless you have an emergency or need family
planning.

e Call your PCP’s/PCDs office in advance if you cannot keep your appointments. If you
do miss an appointment, call your doctor’s office to set up another visit.

e Call us at 1-800-859-9889 if you have questions or if there are ways we can serve you
better.

Billing Information
Certain providers that participate with Community Health Network of CT (CHNCT)
use automated billing services. In addition to billing us, they also send statements to
members. In many situations, a member may receive an account summary that looks
like a bill. If you receive what appears to be a bill, check it carefully for the following
phrases:
e "This is a statement" or "This is not a bill"
* "$0 balance due"
* "Your commercial carrier has been billed"
¢ "Pending payment from Community Health Network"
e Any language that says that you are not responsible for payment at this time.

If you have obtained services without using your ID card and you receive a bill, return
it to the provider with the following information:

* Member’s name

e Birth date

e CHNCT ID number found on the ID card

The provider should then bill CHNCT and remove your name from their billing system.
If you receive a second notice or have additional questions, please contact Member
Services at  1-800-859-9889.

For Medicaid covered services, sometimes a mistake is made and you may receive a bill
from other companies. Please mail the bill immediately to CHNCT or call the Member
Services Department at 1-800-859-9889.

Third Party Liability with Trover Solutions, Inc.
Community Health Network of CT has a relationship with Trover Solutions Inc. TSI is
an authorized agent for recovery services related to an accident. TSI sends letters to
members asking if claims were related to an accident where another party was at fault.
If TSI finds out that another party was responsible for the member’s injuries, then TSI
will seek reimbursement from the responsible party.

If you receive a letter from TSI, please call them back at 1-800-395-5568 and give their
customer service representative the information requested.

MEMBER GRIEVANCE PROCESS

e If you feel that your medical care has not been provided to your satisfaction from your
provider or CHNCT, you may file a grievance with CHNCT.
e Filing a grievance means that you are not satisfied with a service performed by
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CHNCT or by one of its providers.
e Call Member Services and explain why you are filing a grievance at 1-800-859-9889 or
write, or fax to:

Community Health Network of CT
Manager of Member Services
11 Fairfield Boulevard Wallingford, CT 06492
1-203-265-3197 (Fax)

e Our Member Services Department will listen to you and log in your grievance.

e The Manager of Member Services will review your grievance.

¢ All grievances are investigated.

e If your grievance involves clinical care, CHNCT will explain the appeals process to you.

e CHNCT will review your grievance as soon as possible.

e CHNCTs responses to grievances are done by telephone and/or mail.

e If you are not satisfied, you can appeal to CHNCT and have your grievance reviewed at a
higher level. You have the right to request that your grievance be reviewed by the Medical
Director for clinical issues, or the Vice President of Operations for all other issues.

MEMBER APPEAL AND
ADMINISTRATIVE HEARING PROCESS

Members may submit an appeal to CHNCT within sixty (60) calendar days of the date
of the denial letter sent to the Member by CHNCT (or its subcontractor). A grievance
means that you are appealing a decision made by CHNCT. To appeal means to ask
CHNCT to change our minds, after you have given reason why you think we should.
Appeals received by CHNCT after sixty (60) calendar days may be considered untimely
by CHNCT, in which case CHNCT shall notify the Member in writing that they have
lost their appeal opportunity.

All oral and written appeals should be directed to: CHNCT Director of Member
Services, 11 Fairfield Boulevard, Wallingford, CT 06492, or faxed to : (203)265-3197.

CHNCT shall inform the member that its review may be based solely on information
available to CHNCT and its providers, unless the member requests a meeting or the
opportunity to submit additional information.

A written determination will be issued to the member by certified mail, with a copy to
DSS within 30 business days of the date of receipt of the appeal. As an enrollee in a
HUSKY B Plan, you shall have the right to appeal a decision to the Connecticut
Department of Insurance regarding a denial of services covered in the basic benefit
package.

For HUSKY B members, if CHNCT fails to issue a decision within thirty (30)days, DSS
will deem the decision to be a denial, and the Member may file an external appeal with
the Connecticut Department of Insurance.

If a HUSKY B member requests an expedited review, CHNCT will determine within
one business day of the receipt of the request, whether to expedite the review or
whether to perform the review according to the standard timeframes.

The Department of Insurance (DOI) Filing Guidelines:

17



a.) A filing fee of $25 is not required for HUSKY B members in Premium Bands 1 & 2.
Members in Premium Band 3 are required to pay a non-refundable filing fee.

b.) Filing limit is withing 30 days of receiving final written notification of the denial.

c.) The request for appeal form is obtained through the DOI. The form lists the
additional documentation required by the DOI.

To obtain information about the process and to request a form, HUSKY B members
should contact the Connecticut Department of Insurance, P. O. Box 816, Hartford, CT
06412 or call 860-297-3862.

LEAVING COMMUNITY HEALTH NETWORK OF CT

(TO DISENROLL)

e If you decide to change your health plan, please call us first at 1-800-859-9889. We may
be able to solve your problem.

e If you do decide to change, or have any questions about enrollment please call
HUSKY at 1-800-656-6684.

Suggestions
If you have suggestions on ways that we can improve our services, please feel free to call
Member Services us at 1-800-859-9889. We are always interested in your comments that
help us provide you and your family with the best health care possible.

The One With The Sun
Community Health Network of CT
18

8
IN21122UUO0) P YLOMIIN YIVIE] Ajnunuuio)) !

10§ [°d uvld |

-91qisod pnyes e[ op opepind Jofow [ eIIWE]J NS
© A polsn e IepuLlq B UOPNAE SOU onb SOLIBJUAWOD SNS U SOPESAIAUL sowe)sd a1dworg

'6886-658-008-1 [® ‘SOIQUISI
ered sowialeg op ojuowelredo( [e Jewe[ ered o1ql 9sejuls Ioaej Iod ‘SOIDIAIOS
sonsonu Jerofow sowopod onb uo sewlo} 21qos ePULIAENS BUNF[R QUAN PAISN IS

SBIDUAII3NG

7899-969-008-1 & AMSNH
' owre[] 10Ae] 10d ‘uorodiosur el op eo1o0e ejungord vuUNJ[E QU O ‘TRIqUIEBD OPIOAP IS o

‘ewo]qold ns reuoronjos sowepod zaa [e], ‘6886-658-008-1
[e ‘orowrnd souowe|] loae] 1od ‘pnjes op ue[d ns IeIqUED OPIOAP PAISN IS e

(NOIDAIIISNI VI dVINNY)
LD A0 YYOMLAN HLTVAH ALINNANOD AVedAd ONQD

"798€-L62-098 T8 Tewe(] 0 7190 1D ‘PIoJIeH ‘918 Xog
‘O d ‘ooueinsu] jo juowiredo INONO2UUO)) B JeWe[ Udqap g ANSNH op solquioru

so] ‘ourenuuo} un Iejoijos eied A 0sed01d [op BOISOER UOIDBULIOJUI IdU}QO BIed

‘1O 10d eprronbai [BUOIIPE UODRWIIOJUT €] BIIPUI OLIB[NUILIO]
H TOd [°p s9AeI} B duanqo os uownerode eun Iejoros ered orremnurroj g (0
"uoroR3oUdp BUN 9P 0J110sd 10d [RUI} UOTORIGIIOU
B[ IIQOAI 9p sondsop SeIp (¢ SO[ op onudp so uomejuosoxrd op gyl 19 (*q
"a[qes[oquoar ou uonejuasaid 1od ese)
eun 1eSed uproqop ¢ sewIg op epuey op SOIQUIATW SO 7 A T Sewl1J op epueqg
uo g ASSNH soiquotw exed gz¢ op uomwejuasaid op ejond eun oxombar as oN (e
:(10Q) oIn3oag op ojuowelredo [op uoreiuasaid op sened

‘so[rewIou soze[d SO[ U0 OPIONJE O UOISIAI B[ BZI[BAI
IS O UOQISIAQI B[ BIO[OOR IS pmyIdIjos B 9p uorododar el op 1nted e 9[qeloqe] Blp un ap
oze[d [0 U9 BIIPIOAP IONHD ‘QIU93IN UQISIAL BUN BIDI[OS g A SIS H op 0Iquoi un 1§

‘opeisg
[9p soingog op ojuowelredo(q [e euId)Xo uoneade eun rejussard eipod orquiorw [9 A
‘uorB3oU BUN SO UQISIIAP B 9Nb RIBIOPISTOD SI[RIIOS SOIIAISS op ojudwre)redo( [0 ‘SeIp

(€ ®BIUIOI) SO[ 9P OIJJUDP UOISIAP BUN 208y oU JONHD IS ‘g ASSNH 9p solquioiul ered




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [612.000 792.000]
>> setpagedevice


